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IT Services Portfolio Management Best Practice HandbookEmereo Pty Ltd, 2008
If you support an organization that wants to improve the performance of complex IT portfolios to achieve both immediate and strategic goals or are responsible for and oversee many projects that are contractually required to produce measurable results; you will be pleased to find that this book serves as both a roadmap and a checklist for...
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IT Auditing and Sarbanes-Oxley Compliance: Key Strategies for Business ImprovementAuerbach Publications, 2008

	Information technology auditing and Sarbanes-Oxley compliance have several overlapping characteristics. They both require ethical accounting practices, focused auditing activities, a functioning system of internal control, and a close watch by the board’s audit committee and CEO. Written as a contribution to the accounting and auditing...
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Online Consumer Psychology: Understanding and Influencing Consumer Behavior in the Virtual WorldLawrence Erlbaum Associates, 2005
This volume contains edited versions of papers that were presented at the 2001 Advertising and Consumer Psychology Conference in Seattle, Washington. This annual conference was sponsored by the Society for Consumer Psychology (Division 23 of the American Psychological Association) with sponsorship assistance from Accenture Institute for Strategic...
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CRM at the Speed of Light, Fourth Edition: Social CRM 2.0 Strategies, Tools, and Techniques for Engaging Your Customers (Unknown Series)McGraw-Hill, 2009
A social revolution in how we communicate has taken place in recent years. Smartphones, social web tools, and the instant availability of information in an aggregated and organized way provide real-time intelligence to customers, not just the enterprise.

Social CRM is critical to business success in today's hyper-connected environment....
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Real-Time Design Patterns: Robust Scalable Architecture for Real-Time SystemsAddison Wesley, 2002
When creating real-time and embedded (RTE) systems, there is no  room for error. The nature of the final product demands that systems be  powerful, efficient, and highly reliable. The constraints of processor and  memory resources add to this challenge. Sophisticated developers rely on design  patterns—proven solutions to...
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Data Warehousing Fundamentals: A Comprehensive Guide for IT ProfessionalsJohn Wiley & Sons, 2001
Data warehousing is revolutionizing the way businesses in a wide variety of industries perform analysis and make strategic decisions. This volume offers IT professionals comprehensive coverage of every significant topic in data warehousing systems.
The author provides a complete overview of data warehousing together with in-depth explanations...
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Enterprise Management with SAP SEM/ Business Analytics (SAP Excellence)Springer, 2005
In order to make strategy happen there is a need for powerful management information systems. SAP focuses on the application of modern business administration concepts, e.g. Value Based Management, the Balanced Scorecard, the Management Cockpit or flexible planning methods.

The book describes the methodology and implementation of a...
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Wireless Mobility: The Why of Wireless (Networking Professional's Library)McGraw-Hill, 2010

	Comprehensive Answers to the "Why" of Wireless Mobility


	In this unique guide, Cisco wireless expert Neil Reid incorporates best practices from some of the most complex and challenging wireless deployments in the industry and provides an insider's view of the "why" of wireless mobility. The book discusses...
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The Standard for Portfolio ManagementProject Management Institute, 2006

	Portfolio management is an integral part of an organization's overall strategic plan. While project and program management focus on “doing the work right,” the purpose of portfolio management is “doing the right work.” Updates to the Third Edition include: addition of three Knowledge Areas to address Portfolio...
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Strategic Supply Chain ManagementMcGraw-Hill, 2004
"We have to get a handle on our supply chain."
These words have become a standard corner-office lament in today's no-room-for-error business arena. But even when companies address their most glaring supply chain challenges, they can still find that cost-effective and strategic supply chain management is hard to...
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IT Investment: Making a Business Case (Computer Weekly Professional Series)Butterworth-Heinemann, 1999
Frequently not enough attention is given to producing a comprehensive business case or to producing an economic justification for an information systems investment. In fact many organizations are not clear as to what constitutes a sound business case and how to go about producing one. This Professional level book for the Computer Weekly...
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Program Management for Improved Business ResultsJohn Wiley & Sons, 2014

	Superior program management begins with superior information and strategy


	Program Management for Improved Business Results, Second Edition is a practical guide to real-world program management, written to align with the rigorous PMI® PgMP® certification standards. The book explains the benchmarks and best...
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