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America and Iran: A History, 1720 to the PresentKnopf, 2021

	An important, urgently needed book--a hugely ambitious, illuminating portrait of the two-centuries-long entwined histories of Iran and America, and the first book to examine, in all its aspects, the rich and fraught relations between these two powers--once allies, now adversaries. By an admired historian and the author of Untapped:...
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Strategies for Information Technology GovernanceIdea Group Publishing, 2003
This text records and interprets some important existing theories, models and practices in the IT Governance domain and aims to contribute to the understanding of IT Governance.

In many organizations, Information Technology (IT) has become crucial in the support, the sustainability and the growth of the business. This pervasive use of...
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Rapid Contextual Design: A How-to Guide to Key Techniques for User-Centered DesignMorgan Kaufmann, 2004
Here are those little gems of advice that a skilled mentor who peered over your shoulder would tell you. If you lack such a mentor, this book is the next best thing, explaining just what you need to do in a straightforward, easy-to-read, easy-to-understand manner.

--Don Norman, Nielsen Norman group, Prof., Northwestern...
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Motivate Like a CEO:  Communicate Your Strategic Vision and Inspire People to Act! (Business Books)McGraw-Hill, 2009

	“An exciting read, you won’t want to put Motivate Like a CEO down until you’ve mastered all of its secrets!”

	Marshall Goldsmith, New York Times bestselling author of What Got You Here Won’t Get You There


	"Motivated leaders are rare, yet everyone seeks to become...
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The CTO Job Manual: A Wealth of Reference Material and Thought Leadership on What Every Manager Needs to Know to Lead Their Technology TeamAspatore Books, 2004
Why spend countless hours searching for relevant thought leadership articles, specific pieces of statistical data, and navigable reference information, when one resource provides it all? In The CTO Handbook, former CTO of IBM Next Generation Group Mark Minevich, guides readers through what need not be a daunting world of IT management - addressing...
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Essential Tools for Operations Management: Tools, Models and Approaches for Managers and ConsultantsJohn Wiley & Sons, 2010

	The third book in the Essential Tools For series… on the topic of Operations Management


	Based on Simon Burtonshaw-Gunn's successful The Essential Management Toolbox, this book focuses in greater depth on the topic of Operations Management. This third book covers the areas of marketing, CRM and Product...
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Business Intelligence with SQL Server Reporting ServicesApress, 2015

	Business Intelligence with SQL Server Reporting Services helps you deliver business intelligence with panache. Harness the power of the Reporting Services toolkit to combine charts, gauges, sparklines, indicators, and maps into compelling dashboards and scorecards. Create compelling visualizations that seize your audience’s...
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Managerial Dilemmas: Exploiting paradox for strategic leadershipJohn Wiley & Sons, 2009

	In the midst of the most severe recession for 80 years there is little need to argue that organizations are beset by dilemmas and paradoxes. Confidence in prevailing business models and in the underlying assumptions underpinning business decisions over many decades has now been shaken. But it is not enough to rail against arrogance and greed....
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Effective Prototyping for Software Makers (Interactive Technologies)Morgan Kaufmann, 2006
Much as we hate to admit it, most prototyping practice lacks a sophisticated understanding of the broad concepts of prototypingand its strategic position within the development process. Often we overwhelm with a high fidelity prototype that designs us into a corner. Or, we can underwhelm with a prototype with too much ambiguity and flexibility to...
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Delivering E-Learning: A Complete Strategy for Design, Application and AssessmentKogan Page, 2009


The current way most people look at e-learning is flawed, and this means they are missing its full potential. Delivering E-Learning describes a new and better way of understanding e-learning. Kenneth Fee looks at objections to e-learning and poor past practice before presenting a new strategic approach. Fee places the...
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Handbook on Decision Support Systems 1: Basic Themes (International Handbooks on Information Systems)Springer, 2008

	Decision support systems comprise a core subject area of the information systems

	(IS) discipline, being one of several major expansions that have occurred in the IS

	field. The decision support system (DSS) area, as a subject of research and

	practice, continues to grow along ever-widening horizons – often blending with

	other...
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Corporate Ethics: How to Update or Develop Your Ethics Code so That it is in Compliance With the New Laws of Corporate ResponsibilityAspatore Books, 2003
Never has ethical business conduct received as much attention and focus as it does at present, in the wake of the far-reaching financial and societal effects of the dramatic collapses that have thundered through Corporate America. Whether your company is private, publicly-held, works with the government – either contractually or through...
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