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Working GlobeSmart: 12 People Skills for Doing Business Across BordersDavies-Black Publishing, 2003
By any measure, business success is no longer solely about hard work, good intentions, and technical expertise. Relationship building, communication, and the ability to forge cooperation across organizational lines are key--especially when operating across borders, spanning time zones, and crossing cultures.  

Whether you are working for...
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A Guide to Lean Six Sigma Management SkillsAuerbach Publications, 2009
Authored by Dr, Howard Gitlow, one of the most respected Six Sigma Master Black Belts, this well-organized volume demonstrates the implementation of quality improvements into the all areas of the workplace from the shop floor through a company™s executive offices. Illustrating his points with a number of case studies, the book provides a...
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More Time for You: A Powerful System to Organize Your Work and Get Things DoneAMACOM, 2010

	The bane of my existence has always been the management (or

	in my case, the mismanagement) of time. I have struggled with

	finding time to ‘‘do it all.’’ In high school and college, I was notorious

	for pulling all-nighters to study or write papers (a habit I have

	not outgrown). When I started my career, I...
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Roadmap to mySAP.comPremier Press, 2001
Learn how to put mySAP solutions to work for your company through the use of mySAP Workplace and mySAP Marketplace. Stay a step ahead of the competition by taking advantage of the information provided on the SAPMarkets' components and he CommerceOne initiative for building and deploying e-Marketplaces. Gain a comprehensive understanding of what...
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Handbook of Loss Prevention and Crime Prevention, Fourth EditionButterworth-Heinemann, 2003
Security breaches, theft, and lack of resources due to natural or man-made disaster are all forms of corporate loss. The Handbook of Loss Prevention and Crime Prevention, Fourth Edition, shows how to avoid or minimize these losses with a wealth of practical information. 
This revised volume brings together the expertise of...
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ManagementSouth-Western College, 2008

	MANAGEMENT, Fifth Edition, by Chuck Williams presents management theory and applications in an engaging narrative style that students will find both enjoyable and illuminating. Williams focuses on the most important management theories and concepts, enhancing and illustrating them with detailed examples and stories that pull students into the...
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Love 'Em or Lose 'Em, Sixth Edition: Getting Good People to StayBerrett-Koehler Publishers, 2021

	This sixth edition of the number one bestselling employee retention book in the world (over 800,000 copies sold) puts a new emphasis on diversity and inclusion but keeps the same appealing format: twenty-six simple strategies from A to Z.

	

	Despite booms and busts, technology advances, talent wars, layoffs, and even a...
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Microsoft Office 2007 (Microsoft Official Academic Course Series)John Wiley & Sons, 2009

	Welcome to the Microsoft Official Academic Course (MOAC) program for the 2007 Microsoft
	Office system. MOAC represents the collaboration between Microsoft Learning and John
	Wiley & Sons, Inc. publishing company. Microsoft and Wiley teamed up to produce a series of
	textbooks that deliver compelling and innovative teaching solutions...
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Management Intelligent Systems: Second International Symposium (Advances in Intelligent Systems and Computing)Springer, 2013

	This symposium was born as a research forum to present and discuss original, rigorous and significant contributions on Artificial Intelligence-based (AI) solutions—with a strong, practical logic and, preferably, with empirical applications—developed to aid the management of organizations in multiple areas, activities, processes...
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Adobe® Illustrator® CS2 @work: Projects You Can Use on the JobSams Publishing, 2005
There are plenty of books available to teach you how to use the  different tools that are a part of Adobe Illustrator CS2. But how  many will actually show you how to work with the tools and  techniques and apply them to real-world, relevant projects that you  encounter every day at work? This one will.  ...
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Securing Im and P2P Applications for the EnterpriseSyngress Publishing, 2005
Are You Ready for the Network Equivalent of Guerrilla Warfare?
 Instant Messaging (IM) and Peer-to-Peer (P2P) applications are taking over the workplace as P2P transfers now account for 70% of all Internet traffic and more than 50% of corporate workstations are running an IM application. IT professionals face the challenge of...
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Developing Your Conflict Competence: A Hands-On Guide for Leaders, Managers, Facilitators, and TeamsJossey-Bass, 2010

	A practical resource, this book combines tips, checklists, exercises, and stories to outline concrete processes that improve the way leaders, managers, and anyone within an organization responds to conflict. Beginning with a series of questions and self-diagnostics, the authors show you how to: maintain emotional balance in the face of...
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